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MEDIA RELEASE



MEDSHIELD MEDICAL SCHEME LAUNCH 2025 BENEFITS, UNLOCKING 
REAL PERSONALISED VALUE FOR MEMBERS AS THEIR PARTNER FOR LIFE

JOHANNESBURG, 09 October 2024 – Medshield Medical Scheme launched its benefit options and contributions for 2025, building on its Partner for Life offering. Medshield remains prudent and consistent regarding annual benefit limits and contribution increases. The 2025 benefit offering and relevant contribution adjustments balance affordability, increase members' access to quality healthcare and ensure Medshield remains a viable and sustainable medical scheme, as evidenced by the latest AA- with a positive outlook GCR rating.

"We are a stable organisation that will be around in the long term, with a selection of member-centric benefit plans to cover members' needs as they navigate through life," states Kevin Aron, Principal Officer of Medshield Medical Scheme. "At Medshield, we work together. We unlock real, personalised value for our members. This value proposition reflects our promise to provide genuine support and meaningful experiences across every member interaction. We always have the members' best interests at heart, being their true Partner for Life," Aron indicates. 

"We have designed and refined the 2025 product offering to enhance Medshield's basket of options. We increased benefit limits by at least 6% on numerous benefits across all options. We reviewed claim patterns and ensured we increased the benefit limits to provide the best value for members, for example, oncology, external prosthesis, and pregnancy scans. Basic and specialised dentistry, optical, and day-to-day benefit limit increases alone are more substantial when compared to our average benefit increase for 2025.
In addition, the 2025 product offering features a streamlined suite of benefit options to cater for different healthcare needs from birth right through to maturity. We offer eight benefit options and two efficiency discount options (EDO), specifically developed to cater for various healthcare needs. It is vital to ensure that members are on the right option to eliminate member frustration and provide the best value in return for the member's contributions," he says. 

"Through continuous monitoring of our membership profile and claims experience on the various benefit options, we can determine the specific option's overall performance, which ultimately drives the pricing to ensure that the benefit option remains sustainable. Based on our monitoring and market trends, we have seen growth in the middle-range options, and therefore, the MediSwift benefit option will be discontinued in 2025," Aron explains.

"The 2025 Medshield offering is characterised by reduced and removed co-payments that minimise out-of-pocket expenses; improved GP networks for an effective patient care journey through care coordination; and we are introducing Specialist networks. The Scheme is also currently revamping the Medshield hospital networks for more effective alignment to ensure improved access to quality care," says Aron. 

Medshield followed a carefully considered process to set the rate at which contributions will increase for 2025. "Amongst other critical factors, we considered the unit costs at which healthcare goods and services will increase in 2025. The weighted average increase for Medshield benefit option contributions for 2025 is 9.6%," announces Aron. As Medshield maintains stability and consistency, determining the 2025 contribution adjustment was influenced by several further member-centric considerations. 

· Affordability remains important to Medshield to ensure members can retain their healthcare cover (ability to fund their contributions). "Healthcare inflation outstrips general CPI, and the Scheme must make provision for that so that we can cover the services rendered to members," explains Aron.

· Increasing access is essential in offering a member-centric service. "By catering for new medical and healthcare technology and effectively enhancing benefit limits, we can provide members with reliable access to quality healthcare and new healthcare technology," says Aron. "At Medshield, there is a continuous focus on driving service excellence and access to information for members, brokers and our healthcare provider partners, and we are excited to announce the addition of a WhatsApp service line and a revamped Medshield App towards the end of 2024," says Aron.

Besides receiving more benefits, members will continue benefitting from Medshield's value-added services in 2025. Aron unpacks the various value additions that Medshield offers its members: "We continue to unlock value through Medshield Wellness, Medshield Mind (our new Mental Health Support Programme), MedshieldMOM, and Medshield Kids for a holistic approach." 

Innovation is vital to Medshield. One such new innovative value-added offering is the addition of a Mental Health medicine benefit and the new Medshield Mind support portal - a comprehensive and free web platform designed to provide Medshield members with valuable resources and tools to help them maintain excellent mental health. The platform will be user-friendly and easy to navigate, making it accessible to everyone who wants to care for their mental well-being.

To close the gap for medical shortfalls, Medshield partnered with leading insurance brands to market Gap cover so members can benefit from lower-than-retail prices. "As medical schemes, we offer a safety net for many healthcare costs, but gaps can occur, especially when the costs of specialists or certain treatments exceed the rates covered by your chosen benefit plan," states Aron. "Our collaboration with an additional Gap cover partner, Sanlam, is designed to close the gap between a member's Medshield plan and the actual costs incurred, ensuring that Medshield members can access quality healthcare without the stress of unexpected medical bills."

"Besides placing our members at the centre of our business, our employees are crucial in our value offering. Medshield will continue to build a high-performance team to ensure that members of the Scheme receive the highest quality service. Our recognition as a Top Employer in South Africa recognises the value we place on our people," says Aron. According to the Top Employers Institute, organisations are evaluated according to entry criteria and then participate in the HR Best Practice Survey to become recognised as a Top Employer. "We are proud of this achievement because this shows that we value people as the core of our organisation. We partner with and value people – whether our staff, our members, the healthcare providers we engage with, or the brokers that support the Scheme. 

"We are excited about the future and can, without any doubt, assure our members that Medshield has their best interests at heart, and our refined 2025 offering will result in easier access to quality healthcare. We are their Partner for Life, through good and not-so-good times," concludes Aron.
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EDITORS’ NOTES

FURTHER MEDIA INFORMATION AND INTERVIEW REQUESTS

· Stone issues this release on behalf of the Medshield Medical Scheme.
· For media enquiries or interview requests, please contact Willem Eksteen, CEO of Stone or a media liaison member of the Stone team at media@stone.consulting / 011 447 0168
· Alternatively, contact Lilané Swanepoel at Medshield at 010 597 4982 / lilanes@medshield.co.za 

MORE INFORMATION ON THE 2025 MEDSHIELD BENEFIT OPTIONS AND CONTRIBUTIONS

Disclaimer: 2025 Benefits and Contribution amendments are pending CMS approval.

Please refer to the 2025 Product Page on the Medshield website at https://medshield.co.za. 

You can review the benefit adjustments, and value adds and download the 2025 benefit guides by visiting https://medshield.co.za/2025-products/2025-benefit-options/ or by scanning the relevant QR code:

	Benefit package and descriptor
	QR code to view more detail

	PremiumPlus provides mature families and professionals with unlimited hospital cover in a hospital of their choice, with In-Hospital Medical Practitioner consultations and visits paid at 200% Medshield Private Tariff, and the freedom to manage daily healthcare expenses through a comprehensive Personal Savings Account and extended Above Threshold Cover. 
	[image: A qr code with a white background

Description automatically generated]

	MediBonus provides mature families and professionals with unlimited hospital cover in a hospital of their choice, with In-Hospital Medical Practitioner consultations and visits paid at 200% Medshield Private Tariff, and the independence to manage daily healthcare expenses through a substantial Day-to-Day Limit.
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	MediSaver is perfect for independent individuals and young professionals thinking about expanding their families. MediSaver offers unlimited hospital cover in the Compact Hospital Network, with the freedom to manage daily healthcare expenses through a generous Personal Savings Account.
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	MediPlus provides middle to upper-income families with complete healthcare cover for major medical and daily healthcare needs. Unlimited hospital cover is provided through a choice of two hospital networks, Prime or the value-focused Compact Hospital Network. Daily healthcare expenses are covered through a generous Day-to-Day Limit. Benefits are identical in both categories, Prime and Compact, with care coordination and doctor referral mandated on MediPlus Compact. 
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	MediCore is ideal for healthy individuals looking for comprehensive hospital cover, with daily healthcare expenses self-managed. This option offers unlimited hospital cover in the Compact Hospital Network, with In-Hospital Medical Practitioner consultations and visits paid at Medshield Private Tariff 200%. Day-to-day healthcare expenses are self-funded.
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	MediValue is the ideal option for growing families. It offers affordable cover for major medical and daily healthcare needs. Unlimited hospital cover is provided through a choice of two hospital networks, Prime or the value-focused Compact Hospital Network. Daily healthcare expenses are covered through a sizeable Day-to-Day Limit. Benefits are identical on both options, MediValue Prime and MediValue Compact, with care coordination and doctor referral mandated on MediValue Compact.
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	MediPhila is ideal for families seeking first-time access to affordable private medical cover. As a MediPhila member, you have full cover for Prescribed Minimum Benefit (PMB) treatment plus R1 million per family for non-PMB In-Hospital treatment in the MediPhila Hospital Network. Coupled with this is Day-to-Day cover for your essential daily healthcare needs.
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	MediCurve If you are tech-savvy, young and healthy, then MediCurve is the ideal first-time option for you! MediCurve provides generous hospital cover in the MediCurve Hospital Network combined with unlimited virtual Family Practitioner consultations and essential optical and dental cover through network providers
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MORE ABOUT MEDSHIELD MEDICAL SCHEME

· You never know when you or your family member/s may require medical care or treatment, and most importantly, whether you will have funds available to cover the costs. Medshield is a healthcare fund where all members contribute to the fund every month to cater for medical coverage should the need arise. Medshield is a healthcare fund where all members contribute towards the fund monthly to cater for medical cover should the need arise. 
· Medshield has been in operation since 1968, making us one of the most experienced, knowledgeable, and reliable medical schemes in South Africa. Our extensive experience in the healthcare sector guides our understanding of our members' needs. Our excellent cover and benefits and the best quality systems and services have resulted in our exceptional size and strength. 
· Each of our options offers affordably priced benefits. We continuously review and improve the range of benefits in each option to bring you what you need.  
· We partner with our stakeholders to enable access to sustainable and affordable quality healthcare through innovative products and benefits.
· Our impeccable reputation of prompt payments to hospitals, doctors, pharmacies and other medical caregivers guarantees approval from service providers when you present your Medshield membership card. 
· Our extensive partner networks place us in the perfect position to offer exceptionally competitive rates to our members. 
· Medshield is well-represented throughout all nine provinces and provides seamless access to service providers in your area. Our geographical spread provides convenience if it becomes necessary for you to have a personal discussion with one of our experienced consultants. We also have a streamlined online claim submission system and immediate contact centre assistance, making it easier to manage your membership and claims from the convenience of your home or office. 
· Another distinguishing factor is our extensive range of additional benefits and services. These benefits and services have been designed to give members additional support when needed, for instance, in an emergency or when suffering from a chronic or life-threatening condition. 
· Compared with other medical schemes, our trustworthiness, impeccable history, and exceptional service guarantee that we come out tops! 
· As the interface between the Scheme and our members, Medshield staff are the backbone of our customer service delivery. The successful delivery of service depends entirely on the calibre of our people.
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